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10/04/2017

VIA ELECTRONIC DELIVERY
Marlene H. Dorich, Secretary

Federal Communications Commission
445 12" Street, SW

Washington, DC 20554

Re: Notice of Inquiry
WT Dacket No. 17-200

Dear Ms. Dortch:

Founded in 1889, Lhoist Group is a global leader in lime, do lime and minerals, with headquarters
in Belgium, while being present in 25 countries with more than 100 facilities around the globe. Reliable,
feature-rich wireless communications is absolutely essential if our business is going to operate efficiently
and cost-effectively. We have tried any number of wireless services but for the past few years have
depended on pdv wireless, Inc.’s Dispatch Plus solution for managing our workforce. This service gives us
the optimal package of voice, GPS, and data functionality using two-way radios and personal smart devices
at a price point that works for us.

We understand that PDV has proposed changes in the Part 90 900 MHz rules to create a
broadband allocation and that the FCC is considering that proposal. We are not a 900 MHz incumbent and
are still exploring what features and capabilities a private carrier broadband system might offer for an
operation like ours. What we do know is that PDV has provided us with an excellent service that is highly
reliable and that allows us to manage our personnel and our business at a superior efficiency level. They
not only have been responsive to our existing operating requirements but their out-of-the-box thinking and
innovative technologies have introduced us to functionalities we didn't even realize we needed until we
tried them. The FCC should be confident that PDV will meet its commitments (o its customers and to the
Commission, as they have to use.

Terry Morris
Regional Operations Manager, DFW
Hoi




